SwW

2006 SW 2007
2006. 12. 26
2006 Sw . 2005
ITSM, BPM .
SOA, ITA/EA
SW
SOA, ITA/EA, BPM
1. 2006 SwW
2006 SwW IT IT
SW 2004
. 10 ITXPO
SW 2000 2003 , 2004
1
SwW SW 2004 , 2005
IT (ITSM), (BPM)
IT 2006 IT 7.0%
1 1,718 1,430 , IT 6.4%
155 2,210 2)

1) Gartner : Gartner Symposium ITXPO 2006. 2006.10
2) IDC 'Worldwide IT Spending 2006-2010 Forecast : The Worldwide Black Book v2 2006'. 2006. 09

KIPA”



SwW

SW 2006 SW 6.5% 7,127
9,200 ( SW : 2,441 5,800 , T : 4,686 3,400
) , SW 57% 70 8,300
( SW : 20 9,500 1T : 49 8,800 )
.3) IT SW
SW
SW IT
4) IT
2000
( 5 )
SW
, ITA/EA, BPM
SW
IT )
SOA, EA , ITSM
SW . IT
SW
700 500
400
10 SW 100
SW
3) IDC. Blackbook.2006
4) 2006 9 2006
1 8,937 27.7% ,
3,298 17.5%, 1 4,393
49.9% L IT <http://www.itstat.go.kr>
12. 12 Update 1
KIPA”



SwW

SW T , IT )
SW

IT SW
, ITSM ITA/EA

ITSM BPM
, ITSM IT
(Governance)
(SOA)
ITSM IT , BPM  SOA
, BPM
CRM ERP SW
. ERP (SMB)
(Vertical Solution)
. SMB
CRM 1, 2 )
SW
SaaS(Software as a Service)
SaaS
SaaS ,
ASP KT,
KIPA”



SwW

SW
SaaS
CRM SaaS
“SaaS SW (Delivery)
CRM, (Enterprise Integration),

(HR) , SW

” .5) ERP
ERP CRM

1-2 IT
, 2
(SOA),
(BPM) : SOA
. 6)
ITSM
. ITSM
, SOA
5) Gartner : ‘Key Issue for Software as a Service, 2006’
6) SK SOA SOA
SOA
SOA

KIPA”



SwW

ITSM

2005

2. 2007

IDC

IT Sl
ITSM ,
ITSM
IT ITA/EA
3 20
100 ITA
ITA/ EA
(BSC, Balanced Score Card) , AT
, EA (EAMS)
SW
2007 IT
. IDC
.7
IT
IT ‘10
IT 2007

7) IDC Predictions 2007: Prospering in an Era of Hyperdisruption. 2006.12

KIPA”



SwW

2. ,
3. IT BRICs( ,
IT IT
4 , (SMB) IT
‘SMB ’ ,
5 IT
. 1IBM,
HP
6. SaaS
7 IT
8.
9. 1T
IT (IP)
IP (CIPO)
. IT
(mashup)
10. (convergence),

(creativity) 3C

IDC 2007 IT

2007

(competition),

3.4%

KIPA”



SwW

8.1%, 5%

IDC IT ‘ ’
SOA )

KIPA>



